2019 Passport Health Plan Annual Outreach Plan

PASSPORT

Please note total engagement types are listed in ALL areas impacted.

Quality Improvement Activity

Objective
Activity Name Identlfy and
implement
Educational educational
Opportunities opportunities for
and Outreach current
membership and
advocates.

MCO
Responsible
Staff
Person/People

Goals

Maintain education
programs developed by
Passport Health Plan.
Hold four monthly
member education
sessions per
representative. Conduct
eight general public
outreaches per month
per representative.
Hold Staff and Learns
with organizations and
offices four per month
per representative in all
regions. Work with
Provider Network
managers to education
providers' office staff to
participate in a plan to
access current members
and encourage
attendance to member
education sessions on3e
per quarter.

(——
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Batriers
The postponement of
the 1115 Waiver
Kentucky HEALTH
until further notice.
Getting members to
attend the member
education and outreach
sessions.

Zach Sturgill
Karastin Hancock

Marji Pilato
Scott Vance
Joy Wickens
Millie Dee Stevens
Leesa Mitchell
Stacy Crum
Leslie Salisbury
Ralph Fugate
Sandra Duverge
Lisa Bellafato
Paul Delaney
Priscilla Schwartz
Diane Corsey
Carolina Rodriguez

Monitoring

Member and Advocate
sutveys are distributed
and tracked. Monthly
analysis performed.
Representatives must
enter daily activities in
the Marketing
Outreach Application
which is reviewed by
managers weekly. All
Events, Member
Education and General
Public Outreach
sessions ate logged into
the Events Database
and reported monthly.
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Quality Improvement Activity

Objective
Partner with Family
Resource and Youth

Service Centers,
school counselors,

Activity Name

School and colleges, and child
Health care centers to
Promotion provide plan

information to
families on Passport
Health Plan.
Promote preventative
health and oral
benefits. Collaborate
with schools to
promote Passport’s
benefits, values, and
mission to students
and families.

MCO
Responsible
Staff
Person/People

Goals

Participate in events regionally
hosted by Family Resource
and Youth Service Centers,
school counselors, colleges,

and child care centers.
Participate in back to school
events and annual FRYSC
conference
Collaborate with Health
Management in the
implementation of new health
initiatives sponsored by
Passport Health Plan.
Develop new contacts and
build stronger relationships
with Schools, Daycares, and

FRYSC

/\\
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Batrriers

Being able to access the
school personal due to
saftey factors.
January weather. as well
as considerable flooding
making travel difficult.

Zach Sturgill
Karastin Hancock

Marji Pilato
Scott Vance
Joy Wickens
Millie Dee Stevens
Leesa Mitchell
Stacy Crum
Leslie Salisbury
Ralph Fugate
Sandra Duverge
Lisa Bellafato
Paul Delaney
Priscilla Schwartz
Diane Corsey

Monitoring

Member and
Advocate sutveys are
distributed and
tracked. Monthly
analysis performed.

Representatives must
enter daily activities
in the Marketing
Outtreach
Application which is
reviewed by
Managers weekly.

All events, Member
Education Sessions,
and General Public
Outreach are logged
into the Events
Database and
reported to DMS
monthly..
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Quality Improvement Activity
e N AV 4 N\ N\ ( )
Objective Monitoring
Participate in Representatives
: must enter daily
local and reg10na1 activities in the
community Goals . Marketing
L. events and Work with Health Barriers Outreach
Activity Name provide general M(;; with e Continueing to focus Application which
agement and : iewed b
Community health Health Educator to on Staff and Learns, 1s reviewed by
. information Member Education Managers weekly.
and Health Fair develop health :
based on needs inf : : and General Public All events, Member
Events information to provide )
of the at Community and Outreach YS Health Education and
community and health fair events. Fairs General Public
promote the Outreach are
benefits and logged into the
i ffered Events Database
semb(’: CSP? and reported
yHan monthly
/ \ AN J J Y,
Zach Sturgill
Karastin Hancock
Zach Osburn
Marji Pilato

MCO
Responsible

Scott Vance
MLI}JOY Wickens
illie Dee Stevens
Leesa Mitchell
Stacy Crum
Leslie Salisbury
Ralph Fugate
Sandra Duverge
Carolina Rodriguez
Lisa Bellafato
Paul Delaney
Priscilla Schwartz
Diane Corsey

Staff
Person/People

Community Events & Health Fairs

Community Events & Health Fairs

Community Events & Health Fairs

Community Events & Health Fairs
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Quality Improvement Activity
: Y ( . Y( \( N\( Monitoring )
M Goals Recotds are kept
Identify and Seek opportunities to of the numbers
address the needs serve on regional and . of Chambers and
to educate small state coalitions, Barriers Civic
o businesses, committees, and Representatives had to || involvements of
Activity Name employer groups associations. develop relationships each team
P ; and chamber of Collaborate with local in communities not membet.
Clvg:’c: Biluslfll)ess, commerce and regional civic PfeViOUSIY served by R :
an amber Organizations as organizations that the Plan. epresentatlv.es
of Commerce it relates to provide assistance to Reducing the number must enter daily
Involvement services and children and families. of Chamber QCUWUES in the
benefits offered Provide Plan memberships due to Marketing
by PHP for information to budget cuts. Out.rea(.:h
current and employer groups that Apphcatlpn
otential may have Medicaid which is reviewed
El embers Eligable Employees. by Managers
\. J \_ J \\ / . J N\ weekly. J
Zach Sturgill
Marji Pilato
Scott Vance
Joy Wickens
Millie Dee Stevens
. Leesa Mitchell
MCO Responsible Stacy Crum

Staff

Leslie Salisbury

==

Ralph Fugate

PCfSOI‘l/ PCOP le & Caroliga Ro§riguez
Sandra Duverge

Lisa Bellafato
Karastin Hancock

Paul Delaney
Priscilla Schwartz

Diane Corsey
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Quality Improvement Activity

Objective
The Health Equity
Program promotes
and fosters Passport
Health Plan’s mission,
vision, and values
(both internally and
externally) by
identifying
opportunities that
improve health
disparities of
marginalized groups,
members with
communication needs,
and the disabled. We
are responsible for
assuring that
associates working for
Passport are informed
on Title VI of the
Civil Rights Act of
1964, the Enhanced
Culturally and
Linguistically
Appropriate Standards
(CLAS), the
Americans with
Disabilities Act, and
Section 1557 of the
Affordable Care Act
(ACA). The team
supports and
speatheads cultural
awareness and
diversity initiatives at
the Medicaid Center
of Excellence
(MCOE).

Activity Name
Cultural and
Linguistic
Services

MCO Responsible
Staff
Person/People

20

Goals

Reconvene the CLLAS
committee to guide
the work in addressing
disparities for Passport
Health Plan and
Advantage Members.

NCQA NET1A:
Assess the cultural
needs and
characteristics of
members and
determine whether the
contracted provider
network adequately
meets those needs.

Address Health
Disparity in the
Passport Advantage
Membership.

Develop and Execute
EPSDT Strategies for
Children with
Language Access need.
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Batriers

Limited membert’s
Race, Language and
Ethnicity from DMS
report to be able to

target specific
members.

Monitoring
The Health
Equity Program
holds a training
license from the
Cross Cultural
Health Care
Program

Zach Sturgill
Karastin Hancock

Marji Pilato
Scott Vance
Joy Wickens
Millie Dee Stevens
Leesa Mitchell
Stacy Crum
Leslie Salisbury
Ralph Fugate
Sandra Duverge
Carolina Rodriguez
Lisa Bellafato
Paul Delaney
Priscilla Schwartz
Diane Corsey
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Quality Improvement Activity
N\ /7 N\ 7 ™ /Batriers "\ N\
Gaining access to the
homeless population
Incorrect addresses Monitori
Monitoring
jecti Inaccurate counts on
Ob <.3ct1ve Homeless due to Activities and
Identify and Goals double up living matetials are
address the.needs To reach out to the conditions’ approved
of spegal Special Population Not casy to access approved by
. . populations groups to provide Domestic Violence DMS prior to
Activity Name including addmcgml education shelters as many are distribution.
. and training. unlisted. i
Special grarrlji]si’ﬁlgents Lo be a resoutes for Some £ Stt; b Reptesentatives
1 ome faf! aSC i
P(O)plﬂatlofll s grandchildren, this segment of organizations are must enter dzﬂy
utreac homeless, dual population connecting ovetly cautious about aCtISI’mES 10 the
cligible members, them with other getting help from arketing
Individuals with organizations offering outside organizations. AOut.reaszh
Special Health ngzlt?nhzif :ggu ;ilg’ Referrals are still a hi Ephcaupn d
Care Needs, and ’ major bartier causing || % bc 1§ reviewe
behavioral health. members to switch to y Managers
MCO without referrals weekly.
Limited housing for
the homeless especially
for families and
\ J \L J \_ / \_ women AN J
Zach Sturgill
Karastin Hancock
Marji Pilato
Scott Vance
Joy Wickens
1 Millie Dee Stevens
MCO Responsible Lo s
Staff Stacy Crum
Leslie Salisbury
Person/People Ralph Fugate
Sandra Duverge
Carolina Rodriguez
Lisa Bellafato
Paul Delaney

Priscilla Schwartz
Diane Corsey
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revised 1.20.20
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